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Aefiau dudaunzsodldonn LLav'Lu‘*um“mmﬂumaauamamwlmm wazaznsyyiiuiufinay
dwavlyiuiiviaiiouiui

oy LB (2545 : 11 - 12) ﬂanmmiusnm'\ VHRIIGN
miauaamaummcﬂmmmmmu N"ﬂ’e] ‘mwa “JUsTIN” wae “YueIIN”
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Fnsms avele (2506, 10) Iinanaimuziieatunsuinislidn msuinns Wulanssy
Useloand wiemnuiianalafiazdon TitelaueuevieRanssTisvhtusmiunTIeEun

ailm mjmns (2548 : 13) WiAunuIgU9INIsUINIG wneds nsliautgvie wse
mimLuumimam.flwwmmauuu %vmaawaﬂaﬂnaﬂgum flgianislfaudasmie nie
mimﬂiﬂwumawau aziulumalai wﬂuwmm's

Blun mﬁmummm wazn1dans enawmung (2548 : 18) IV PRIV EREROE
miusms vaneie Msnsevinlas ietaemae msliautiemie mssiiunsmiuusslon
sorfu Tnoudu miﬂgummsﬂ’mmﬂﬂaamaﬁlumﬁm

22T5WE (2552 ¢ 17 - 18) N@1291 NISUMS A9 9MUBALS1 AUYNIY NNAUADSE Lz
filausns (Service Mind) LUuaumwua msusmwmﬂum’lwanwaa NSV WAL
wﬂlwﬂuauiamw Lsflmsiamwadmw INTIZITE LTINS IA ST B 'memamumw
ms&nwmmwwiwmulaL'm,uﬂimm'wwuﬂunmvﬂivm'l.alﬂwqumaqumEnnu Frarfu
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InAthai inyrAUs (2538 : 8) A MMNNBYBINITUING HRIGE nanﬁwsan'ﬁvmums
mLuumiaem'Lmamwuwaqmﬂamamﬂmi Lwamauauaqmmmaqmwawﬂﬂaauuau
reliineuifanaloninuavesnsnseyinu smm'smmiwmvmunﬁﬂ'sum flamnsoaupnay
m'mmaamwaqwuammmmuq’tﬁlﬂmmuawuﬂﬂauummmﬂa wsaumm’lwmﬂamnaﬂ
mmmmsﬁﬂmLLauﬂsumU‘hmaaawlmu’tunmmmnu 'Lummwmauﬂ‘samaumimmswnmu
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MAvatastunisusnindanntivduaznulduos muﬁﬂwusmi (service provider) ¥118H9
Qﬁﬁmﬁumwﬁm%’aqﬁumiﬁ'nauaﬁuﬁm?aU“sn'ﬁaU"N'lﬂafmwﬁaLﬁamavauaqmwﬁmmma
danlduims mmamaumwﬂsvﬂaumsmammmamwsmﬁ (service manager)LLauNU.ﬂUﬁd’lu
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AuReINIsTeAuAMTaUINIS Wieenaiunda uilaa(consumer) maumwmmﬂnammnu
NETIAD éﬁﬁmmﬁ'@mqﬂ% AuAnsouInig
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NAMAD

Aununelusy mqumnﬁmﬂumimwmmmqmwsnﬁluﬁwmLﬂunsumum's
Tunsu{ U wsaaauansvmluL'ﬁaq'l.mLiamuﬂmmmmauaummmmaamwaaﬁl‘umms Tuwdis
Asu3nsdadunsusnediasss viensinsnssisewinsiuvesglduinig Faduanumune
muum'me'hmyuaarm‘u'imi‘lumu“wLUunaﬂﬁummsLﬂaaulm Motion activity)

Anununeluszavanitu Lﬂumimwm-ﬁmmmiU'am'i'LumuvwLﬂmiawaamiﬂsvnau
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(auwne , 2537 : 42)
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ns8ugd (Gronroos, 1982; 1990: 17) | ﬁ'ﬂmmmwmamammmwmﬂwmmmww,l,un‘tﬂ
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mauaummwmmmwmaﬂm smaEJ‘UuwumwaaLLu’Jﬂmmﬂmmwnwa‘lﬂmaamwimsﬂ“mlﬂa
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a = s Y a
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n‘ 1/ U ar ar 1 ¢ = c] L d
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FiRgrdasiunisliuinsasisas dweneanluressy uisienvu fimhiilunisdstenislivins
uivszau TneigasjamneilensuaussenusoimsvesUssysulaedansay



11

v a a ' i | -
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a151504E 11 N8l msﬂivmumamﬁﬂgummumumﬂwimwammamu Imanwumummm
9In3u3 (Perceptions) fsmsdapuuinisfiurasedenisusziunaiiuanareiuly muwaanu
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namlavazun1sliuinsansisne wunois U3msmaasw1mwuumamauauaam”mmaqmi
gasusvrvuaulvg Mmeauauena wazilusss
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ansafiesuenfiansan 1 5 Usens Ae

1. Uimsassusduiansiegluaumunuueshenases

2. Uimsanssmeiiinguszaedlun1sneudausininufeInsausinvesl vy

3. msdasadou warisnsiifiunisuinmsarsnsay deuasufludsuuvadldiae ieli
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04599413l 4 nqu fio
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AuFEINslusumA1eY Masuyud BoadFunnaidesmstuiiugi iienseysen lu aufl
AuFeInIsNedenn warA1uFeIniseaniuiuiioainnguitnuilguanasiauInuLes
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Tuaed

4.2.4 un3AINNIIYes Vroom 1maummfaﬂﬂLnennmmm’h’[umsmwwaqmﬂa

.,Ui.,LuummLUulﬂlﬂmaawawuaLnﬂmuLLaa ﬁmmmumsﬂgummuwmummmﬂa msgsla Tueg

funsAnvesuyudsenaiiindy nquinisaianiswes vroom I ¥iunedyanadzsauians

d al 1 s a =l ql 1 ‘:J
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fivwa wud (Micheal Beer a19islu auvune \Weauew, 2551, wi 7) laliansumuneves
amuianelaliin Wuirusdvesauiiinedsladmil

1. V 11979nA171 Valance vaneiis anufiawsla

2. 1 1n9NeT Instrumentality maneia de wndesile B lugaruiiowsla

3, E 1191nA11 Expectancy Mg mwwi’qma‘luﬁ'mmaﬁq Faypaadl Anwfoens
Lazimnmddlunanedmanedne fufudaeanssyidaeislnisuil e nevausinwsieins
Wiedsimantaoly fuilelétunisaevaussdmuiidennumidly ﬁaﬁgq%uiﬂﬁaﬂq Fao9ay
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4.3 94AUIZNIVVDIANUNIND 1D
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